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Writing, Editing, and Management Experience 
Manager of Public Benefits and Insurance Navigation, Whitman-Walker Health, Washington, DC        Nov 2018 – present  

§ Manage and directly supervise team of 12 Navigators across 3 sites at leading Federally Qualified Health Center 
§ Execute complex coverage schedule and provide virtual and in-person guidance and content expertise to 

Navigators and clinical, legal, and billing teams; doubled size of team in 10 months to meet patient demand 
§ Coordinate joint outreach and enrollment efforts with partner agencies to staff 5-10 events per month 
§ Cultivate relationships with multiple DC and Maryland government agencies including major grantors  
§ Introduce and manage collaborative projects to streamline systems in health center’s medical-legal partnership 
§ Revamp 6-week new hire training; create and edit new onboarding materials on internal legal database and EMR 
§ Track policy changes to healthcare space according to developments at executive and legislative levels in federal 

and District of Columbia government; draft correspondence conveying updates and messaging to team  
§ Work closely with Data and Training Manager to review case advocacy efforts, provide expert guidance to staff 

 
Freelance Writer, Self-Employed, Washington, DC              Nov 2017 – present 

§ Write articles on politics, health justice, and personal finance for wide variety of digital publications 
§ Engaged in community outreach and reporting for Vox First Person piece during historic California wildfires 
§ Maintain site and write blogs using SEO strategies, track engagement using Google and Squarespace analytics 
§ Completed robust freelance writing course The Write Pitch with Shondaland.com culture editor Britni Danielle 

 
Policy Manager, Collective Action for Safe Spaces, Washington, DC         Aug 2016 – Oct 2017 

§ Convened and facilitated virtual meetings of Board members, policy experts, and community partners to draft, 
edit, and successfully advocate for the passage of the Street Harassment Prevention Act of 2018 (SHPA) 

§ Edited, proofread, and provided linguistic guidance for bill text in consultation with policy and legal experts 
§ Wrote blogs and social media copy; supported implementation of successful social media campaign for bill 

 
Global Hotlines Fellow, Polaris, Washington, DC                             June 2014 – Aug 2014  

§ Formed network with victim services organizations in Spain to include in Global Modern Slavery Directory 
§ Researched and evaluated hotline best practices and interviewed director of National Human Trafficking 

Resource Center, the national anti-trafficking hotline, to update the global toolkit for international trainings 
§ Created research briefs on anti-trafficking spaces in Qatar and Mexico to support new partnership initiatives 

 
Undergraduate Researcher, Occidental College, Los Angeles, CA        May 2013 – May 2014 

§ Won competitive fellowship from Undergraduate Research Center for innovative research project examining 
barriers and alternative forms of access to political and human rights for immigrants in major global cities 

§ Executed case study with immigrant rights organization in Los Angeles; conducted 10+ interviews in Spanish 
§ Received grant to research and write literature review on interdisciplinary approaches to human rights with 

Chair of Diplomacy and World Affairs department, used variety of academic databases to analyze academic 
literature in political science, international relations, sociology, and anthropology fields for white paper 

§ Synthesized the two research projects to launch yearlong investigation for award-winning senior thesis 
 
Writing Adviser, Occidental College, Los Angeles, CA         Sept 2011 – May 2014 

§ Edited wide variety of academic and journalistic writing, including reported pieces and research papers 
§ Consulted on every stage of editing process from thesis formulation to sentence-level edits and hed/dek/lede 
§ Completed 3.5 years of rigorous training and coursework in style guides, writing pedagogy, and editing practices  
§ Reviewed and provided feedback to Director of Writing Center on training materials for new staff 
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Other Professional Experience 
Bilingual Public Benefits and Insurance Navigator I/II, Whitman-Walker Health, Washington, DC      July 2018 – Oct 2018  
* fastest-promoted Navigator in program history to Level II at 1 year of service (May 2016)      May 2015 – Oct 2017 

§ Tracked, documented, and managed over 1,200 individual cases with successful outcomes for patients 
§ Implemented self-directed projects, including designing a de-escalation training for internal staff and creating 

onboarding materials on legal database, complex case processes, client counseling skills, and medication access  
§ Conducted over 20 bilingual outreach events to Spanish-speaking communities and spearheaded daylong 

outreach event that formed the basis for DC Health Benefits Exchange’s new health insurance literacy initiative 
 
Executive Associate to the CEO/CPO, Polaris, Washington, DC                      Aug 2014 – May 2015 

§ Supported Chief Executive Officer and Chief Program Officers’ engagement with and drafted correspondence to  
internal staff, Board of Directors, and external partners, including federal government, foundations, and donors 

§ Developed systems for executive offices and worked closely with Operations Associate to handle all logistics for 
high-level meetings, including scheduling, budget, supplies, meeting materials, agenda, minutes, and follow-up 

§ Oversaw all executive travel including research, correspondence, expenses, scheduling, and real-time support 
 
Development and Outreach Intern, Human Rights Watch, San Francisco, CA       May 2012 – Aug 2012 

§ Served as primary administrative support for small development office; reported directly to Executive Director 
§ Triaged misdirected crisis calls to appropriate victim service organizations and created phone referral system 
§ Performed data entry in Raiser’s Edge; conducted prospect research and wrote briefs on high-level donor leads 

 
Administrative Assistant, Fugro International, Ventura, CA         May 2011 – Aug 2011 

§ Served as primary administrative support for opening of Los Angeles office for world’s largest engineering firm 
§ Surveyed business development opportunities in new LA market and performed data entry in spreadsheets 

 
Skills and Languages 
Language: Professional and academic fluency in spoken/written Spanish; proficiency in French; native fluency in English 
Computer: Proficiency in Salesforce; Raiser’s Edge; Asana; Slack; Microsoft Office Suite; Google Suite; Zotero; research 
databases; Prezi; Wordpress; Squarespace; social media including LinkedIn, Twitter, Facebook, Instagram, and YouTube 
 
Education  
B.A., Diplomacy and World Affairs (DWA) Major with Spanish Studies Minor 
Occidental College, Los Angeles, California                        Aug 2010 – May 2014 
GPA: 3.86/4.0, President’s Scholarship, Dean’s List (2011 – 2014), Phi Beta Kappa, Magna Cum Laude 
Senior Thesis: Received honors for study of post-national citizenship and immigrant rights in globalized urban settings; 
conducted qualitative research and case study with Coalition for Humane Immigrants Rights of Los Angeles (CHIRLA) 
Honors and Awards: Young Award for Best DWA Senior Comprehensive Thesis; Young Award for Highest Achievement 
Among DWA Seniors; DWA Outstanding Contribution Outside the Classroom Award (2012, 2013) for founding, leading 
WorldTalk, a student organization hosting roundtables and events to foster political dialogue outside the classroom 
 
Publications 

§ Interdisciplinary Approaches to the Discussion of Human Rights, https://scholar.oxy.edu/urc_student/1260 
§ Vox – The California fires were at my door. I had 20 minutes to pack. Here’s what I took.  
§ The Financial Diet – repeat contributor for pieces on personal finance and travel 
§ Additional clips on www.sarahdoyel.com 

 


